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Disclaimer

The views, opinions, and content expressed in this 
presentation do not necessarily reflect the views, 

opinions, or policies of the Center for Mental Health 
Services (CMHS), the Substance Abuse and Mental 

Health Services Administration (SAMHSA), or the U.S. 
Department of Health and Human Services (HHS).
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• Share the importance of Supplemental Security 
Income (SSI) and Social Security Disability Insurance 
(SSDI) benefits
– Including income, health insurance, education and 

employment supports, and housing stability

• Offer opportunities for community members to get 
involved with SOAR 
– Connecting to local SOAR efforts, the SOAR Online 

Course, and the SOAR Online Application Tracking (OAT) 
program 

3

Purpose and Objectives



• A model for assisting eligible individuals to apply for Social 
Security Administration (SSA) disability benefits

• For individuals who are experiencing or at risk of 
homelessness and have a serious mental illness, co-
occurring substance use disorder, or other physical 
disabilities

• Sponsored by SAMHSA in collaboration with the Social 
Security Administration (SSA) since 2005

• All 50 states and Washington, DC currently participate
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What is SOAR?



The SOAR Model
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How does SOAR work?



Supplemental Security 
Income (SSI)

• Eligibility based on need: low 
income and resources; living 
arrangement

• Monthly amount based on Federal 
Benefit Rate: $771/month (2019)*

• Date of eligibility based on 
Protective Filing Date/Application 
Date

• Health insurance: Medicaid 

Social Security Disability 
Insurance (SSDI)

• Eligibility based on insured status 
(FICA payments)

• Monthly amount based on earnings 
history

• Date of eligibility based on “date of 
onset” of disability, 5 month waiting 
period

• Health insurance: Medicare 

SSI and SSDI: The Basics

6 *https://www.ssa.gov/ssi/text-general-ussi.htm
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SSI/SSDI Eligibility: Definition of Disability for Adults

• Severity

• Work

• SGA

Medical 
Condition(s)

Functional 
Impairment(s)

SSA’s Definition of Disability

• Diagnosis

• Documentation

• Duration



More Than Income

• Access to health care and 
housing

• Increased education and 
employment opportunities

• Decrease in incarcerations 
and hospitalizations

SSI/SSDI: One Brick in Foundation
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A Foundation for Recovery and Resiliency



9

How do States and Communities Benefit?

SSI and Medicaid bring federal dollars into states, localities, and 
community programs:

• Health providers can recoup cost of uncompensated care.
• States and localities can recoup the cost of public assistance.
• Cash benefits and back payments received by individuals is 

spent in the local community (2018: $406 million*).

* https://soarworks.prainc.com/article/soar-outcomes-and-impact
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Community Collaboration



What Makes SOAR Unique?

SOAR-trained case 
workers are the 

heroes!
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SOAR Leadership Structure

*OAT: Online Application Tracking Program
*DDS: Disability Determination Services
*TA: Technical Assistance
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Oh, the support you will receive! 

13



14

SOAR Works!

*National SOAR outcomes as of June 30, 2018
https://soarworks.prainc.com/article/soar-outcomes-and-impact
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2018 National Outcomes

*As compared to a 29% approval rate for all SSI/SSDI applicants nationwide

SSI Annual Statistical Report, 2017. Table 70. SSA Pub. No. 13-11827. Washington, D.C.: SSA, 
September 2018



SOAR Super Stars!
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SOAR in New York

SOAR in New York
▪ SOAR currently has a 66% approval rate in an average of 90 days!
▪ State investment in SOAR, upcoming visits across the state
▪ Strong collaboration with SSA and DDS

Goals for SOAR in Rochester and the Surrounding Areas
▪ Grown and sustain the initiative
▪ Obtain dedicated funding for SOAR
▪ Ensure that the right people are being trained and they are able to 

complete SOAR applications post training
▪ Case managers track outcomes in OAT
▪ Create a streamlined process for SOAR (when applicable)



SOAR Online Course
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Become Trained!
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The SOAR Online Courses
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Benefits of the SOAR Online Courses

• Standardized training provided across all geographic areas

• SOAR Leaders can coordinate follow-up training and 

support

• Course is FREE, web-based, and self-guided

• 20 CEUs from National Association of Social Workers 

(NASW)



SOAR Online Course: Articles and Practice Case

Articles and Content Practice Case
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SOAR Online Course: Articles and Tools



Practice Cases: Videos and Records



• Training: 20 hours

• 20-40 hours per complete 
application

• SOAR Critical Components

• Outcome Tracking

• Benefit to Your Agency and 
the Individuals You Serve
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Getting Involved: Time Commitment



SOAR Online Application Tracking
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Have outcomes, get funding!



• Web based

• User friendly

• HIPAA compliant

• Monitors quality

• Takes only 3-5 minutes

• It’s FREE!

All the reasons 
OAT is awesome!
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https://soartrack.prainc.com 

Online Application Tracking (OAT)
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OAT Case Worker Dashboard



Where We’ve Been and Where We Want to Go
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Looking back, moving forward!
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Call to Action

▪ When your agency works with someone who 
is in need of SSI/SSDI, what services do you 
provide?

▪ How is that going? 

▪ What are your outcomes?

▪ What can be done better?

How can you agency/community become 
involved in SOAR?



Discussion
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Question and Answer!



• SOAR Works Website and Online Course: 
https://soarworks.prainc.com/

• SOAR Outcomes Tracking: https://soartrack.prainc.com/

• SSA Disability Information: 
https://www.ssa.gov/benefits/disability/

• SSA Employment Supports: https://choosework.ssa.gov/
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Additional Resources

https://soarworks.prainc.com/
https://soartrack.prainc.com/
https://www.ssa.gov/benefits/disability/
https://choosework.ssa.gov/


Abigail Kirkman

New York Liaison

SAMHSA SOAR TA Center

(518) 439-7415, EXT: 5226

Linda Camoin

New York SOAR State Team Lead

(518) 473-6661

linda.camoin@otda.ny.gov

Charles Bollinger

SOAR Local Lead

cbollinger@letsendhome
lessness.org

585.319.5091 x101 

James Felicita

SOAR Local Lead 

JamesFelicita@monroecounty.gov

585-753-6333
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Your State SOAR Team



SAMHSA’s mission is to reduce the impact of substance 
abuse and mental illness on America’s communities.

www.samhsa.gov

1-877-SAMHSA-7 (1-877-726-4727) ● 1-800-487-4889 (TDD)
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Thank You

https://soarworks.prainc.com

soar@prainc.com


