COVID-19 Evaluation at
Trillium Health

We're here to help! Please call our COVID-19
Hotline if you are:

« A patient of Trillium Health with symptoms or with
close contact with a confirmed case of COVID-19

+ A community member with symptoms or close
contact with a confirmed case of COVID-19,
but without a primary care provider

« A healthcare worker working in close contact
with patients

+ An essential worker working in close contact
with the public

+ Atleast 16 yearsold

Call our COVID-19 Hotline at:
585.545.7292

Hours: Monday - Friday, 8:30 am - 4:00 pm

Callers will speak with a Registered Nurse who will
determine the appropriate next steps. This guidance
may include recovering at home and maintaining
social distancing, participating in a telehealth video
visit with a Trillium Health care provider, or being seen
in person at Trillium Health's COVID-19 Respiratory
Evaluation Area at 259 Monroe Avenue.

BY APPOINTMENT ONLY, PLEASE CALL FIRST.
For more information, visit trilliumhealth.org/REA
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convenient,
secure, quality
care...at home!

We're bringing our
inclusive, affordable
services right to you.

care@home

We offer telehealth visits through
your cell phone, tablet, or computer
with a Trillium Health provider.

Pharmacy FREE Home Delivery
Rx Receive your prescriptions at your
doorstep, with free home delivery!

PrEP@home
@ When taken every day as prescribed,

PrEP reduces the risk of getting HIV
up to 99% in HIV-negative individuals.

testing@home
Get tested at home! We can mail you
an HIV or STD testing kit.

want to learn more?

585.545.7200 | trilliumhealth.org/at-home
585.454.PrEP (7737) | protectwithPrEP.com




