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About PULP
The Public Utility Law Project of New York 

(“PULP”) is the state’s only non-profit 
organization that advocates for low-income 

households’ access and affordability of utility 
services. 

Today’s Presentation 
Today’s presentation focuses on how providers 

can help safeguard patients from utility 
shutoffs. We will review:

• Medical protections for services 
• RGE’s medical certification process 

Why This Matters 
Loss of utility service can immediately 

endanger medically vulnerable individuals. 
Providers play a crucial role in preventing and 

protecting services. 


