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SAVE THE DATE: DHS 101- Financial Assistance Division Informational Session 3/9/26 from 1pm to 3:30pm and 3/11/26 from 1 pm to 3:30pm

From dfa2a26.dl.monroe.ocep <dfa2a26.dl.monroe.ocep@dfa.state.ny.us>
Date Mon 3/2/2026 10:53 AM

To  Kelley, Karen (EXT) <kkelley@bhillside.com>; Sofia.Michel-Ford@fcscharities.org <Sofia.Michel-Ford@fcscharities.org>; Mary.Ann.Brady@rochesterregional.org
<Mary.Ann.Brady@rochesterregional.org>; coniffmike@gmail.com <coniffmike@gmail.com>; england.abdi@marysplaceoutreach.org
<england.abdi@marysplaceoutreach.org>; mhare@rochester.rr.com <mhare@rochester.rr.com>; mgoldberg@charterchampions.org <mgoldberg@charterchampions.org>;
aprilaycock@monroecounty.gov <aprilaycock@monroecounty.gov>; ksmiley@pathstone.org <ksmiley@pathstone.org>; isaac.bliss@cityofrochester.gov
<isaac.bliss@cityofrochester.gov>; amarrero@itectraining.com <amarrero@itectraining.com>; kbromley@firstteewesternny.org <kbromley@firstteewesternny.org>;
ocolon@thehub585.0rg <ocolon@thehub585.0rg>; ddenner@abcinfo.org <ddenner@abcinfo.org>; jjohnson@pathstone.org <jjohnson@pathstone.org>; info@srgmf.com
<info@srgmf.com>; legacymakers2020@gmail.com <legacymakers2020@gmail.com>; Alia.Henton-Williams@CityofRochester.Gov <Alia.Henton-
Williams@CityofRochester.Gov>; Inelson@pathstone.org <Inelson@pathstone.org>; scoins@pathstone.org <scoins@pathstone.org>

Cc  Read, Denise (DFA) <Denise.Read@dfa.state.ny.us>; Hunter, Erica (DFA) <Erica.Hunter@dfa.state.ny.us>; Wheeler Il, Perry (DFA) <Perry.Wheelerll@dfa.state.ny.us>; Singletary,
Ashante <ashantesingletary@monroecounty.gov>

Please Share!

DHS - Financial Assistance Division
Informational Session, DHS 101

Please join us to expand your understanding of the work of the MCDHS Financial Assistance Division.

Date: March 2, 2026

To: Department of Human Services Community Partners
From: Department of Human Services - Financial Assistance Division

RE: Virtual DHS 101 Presentation

Monroe County Department of Human Services is a complex agency that may present challenges to those
in the community who are working with individuals in need of public benefits and services. Recognizing
the potential for difficulties and the value of information, the Financial Assistance Division will be
presenting: DHS 101. This informative session will provide an opportunity to learn about DHS - FA
Division policies and procedures including:

* Public Benefit Application Process

+ Emergency Assistance

- Diversion Benefits

- SNAP

* Day Care

* Employment Requirements

* Results of Non-Compliance with Program Eligibility Requirements, such as Case Denials and Sanctions

After attending this session, our community partners will have a greater understanding of DHS Financial
Assistance policies, procedures, and helpful tools to assist clients through the process when needed. The
presentation is split into 2 virtual sessions.

Dates: Monday March 9th Wednesday March 11th
Time: 1-3:30 pm 1-3:30 pm



Location: Zoom Zoom

Topics:

Temporary Assistance and SNAP Eligibility Medicaid Eligibility
Emergency Assistance and Diversion Benefits Child Support
Employment Requirements TA Care Management
Day Care Sanctions

Home Energy Assistance Program (HEAP) Fair Hearings

Those interested in attending this valuable informational session can register
through the zoom links below.

Please note that there is a separate Zoom registration link for each day
- be sure to review the fopics to be presented on each day and register accordingly.

Sessions are limited to 150 people each. A zoom link will be sent to you prior to the session date.

« Monday reg link: https://usO2web.zoom.us/webinar/register/WN 5K TxnEFSSeGUGOA78bs8g

- Wednesday reg link: https://usO2web.zoom.us/webinar/register/WN 6znIrOA-RBmZvsKOZ2pUXQ

Always in partnership,

Donette ‘D’ Scott, MSW

Chief Community Engagement Officer

Office of Community Engagement and Partnerships

Monroe County Department of Human Services

111 Westfall Road, Room 566

Rochester, NY 14620

585-753-5596

CONFIDENTIALITY NOTICE: This transmission is intended only for the use of the individual or entity to which it is addressed and may contain confidential information
belonging to the sender which is protected by the attorney-client privilege. If you are not the intended recipient, you are hereby notified that any disclosure, copying,
distribution, or the taking of any action in reliance on the contents of this information is strictly prohibited. If you have received this material in error, please notify the
sender immediately and delete
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