
MENTAL HEALTH ASSOCIATION 
274 N. Goodman St., Suite D103 
Rochester, NY 14607 

INFO@MHAROCHESTER.ORG‌  
Accommodation requests 

May 19, 2026 
6:00 PM - 7:30 PM 

Amy Baker worked for the Children’s Institute in Rochester, NY, a
not-for profit dedicated to strengthening children’s social and
emotional health, where she taught classes in the social and
emotional development of infants and toddlers to childcare
professionals. She became active at NAMI Rochester after her
daughter was diagnosed with an anxiety disorder and clinical
depression. She led family support groups at NAMI for ten years.
In 2015, she developed an 8-week Coping Skills course for families
who wanted to strengthen their relationship with a loved one who
had a mental health diagnosis. She wrote Coping Skills that Work:
Families Tell Their Stories with Deborah Aylward in 2023. She and
Deborah have trained eight facilitators to teach the course. 
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$1‌0 Suggested Donation Per Person 

When a loved one is diagnosed with a
mental illness, easy-going family
relationships become strained; heartfelt
connections are lost or broken. When
family members are able to use coping
skills such as emotional regulation and
radical acceptance, they have a better
chance of strengthening those ties.
Presenters will talk about their book,
Coping Skills that Work: Families Tell
Their Stories (Available on Amazon),
and their 8-week course for families and
tell stories about how those skills have
worked for them. Attendees will be
motivated to use coping skills in their
own lives.

Deborah Aylward worked as a psychiatric nurse on an acute care
unit at the University of Rochester Medical Center for 22 years.
She was trained to engage with patients and establish therapeutic
relationships to help them work toward emotional stability and
recovery. Dialectical Behavior Therapy skills enabled her to offer
patients concrete tools that they could use to manage their lives
more successfully. She used these skills both as a teacher and a
role model, to train new staff. 
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