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Performance Outcome Measures: Calculations 
 

Outcome 
Supporting 
Materials 

Participants have employment income in the program year APR 
Employment Income at Annual APR -19a1 

Employment Income at Exit APR -19a2 
 

EMPLOYMENT INCOME AT ANNUAL 

 

Calculation for % of clients with Employment Income at Annual: 

(A + B + C + D)/E 

In the example above, our calculation would be (0+0+1+4)/19 = 5/19 = 26% 

A B C D E 

Note:  Sections 19a1 and 

19a2 of the APR do not 

contain duplicate clients. 
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EMPLOYMENT INCOME AT EXIT 

 

 

 

 

 

 

 

 

 

 

 

Calculation for % of clients with Employment Income at Exit: 

(a + b + c + d)/e 

In the example above, our calculation would be (0+0+0+0)/4 = 0/4 = 0% 

 

EMPLOYMENT INCOME IN THE PROGRAM YEAR 

Calculation for Participants with employment income in the program year: 

(A + B + C + D + a + b + c + d) / (E + e) 

In the examples above, our calculation would be (0+0+1+4+0+0+0+0) / (19+4) = 5/23 = 22% 

a b c d e 
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Outcome 
Supporting 
Materials 

Participants have non-employment income in the program year APR 
Non-employment Income at Annual APR 19a1 

Non-employment Income at Exit APR 19a2 
 

NON-EMPLOYMENT INCOME AT ANNUAL 

 

Calculation for % of clients with Non-employment Income at Annual: 

Use 19a1 from the APR. 

(A + B + C + D)/E 

In the example above, our calculation would be (1+1+6+4)/19 = 12/19 = 63% 

 

A B C D E 
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NON-EMPLOYMENT INCOME AT EXIT 

 

 

 

 

 

 

 

 

 

 

 

Calculation for % of clients with Non-employment Income at Exit: 

Use 19a2 from the APR. 

(a + b + c + d)/e 

In the example above, our calculation would be (0+0+0+1)/4 = 1/4 = 25% 

NON-EMPLOYMENT INCOME IN THE PROGRAM YEAR 

Calculation for Participants with non-employment income in the program year: 

(A + B + C + D + a + b + c + d) / (E + e) 

In the examples above, our calculation would be (1+1+6+4+0+0+0+1) / (19+4) = 13/23 = 57% 

 

a b c d e 
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Outcome 
Supporting 
Materials 

Participants with no income  APR 
No income at Annual APR 19a1 

No income at Exit APR 19a2 
 

NO INCOME AT ANNUAL 

 

Calculation for % of clients with No Income at Annual: 

Use 19a1 from the APR. 

(A + B)/E 

In the example above, our calculation would be (1+3)/19 = 4/19 = 21% 

 

A B E 
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NO INCOME AT EXIT 

 

 

 

 

 

 

 

 

 

 

 

Calculation for % of clients with No Income at Exit: 

Use 19a2 from the APR. 

(a + b)/e 

In the example above, our calculation would be (0+3)/4 = 3/4 = 75% 

 

NO INCOME IN THE PROGRAM YEAR 

Calculation for Participants with no income in the program year: 

(A + B + a + b) / (E + e) 

In the examples above, our calculation would be (1+3+0+3) / (19+4) = 7/23 = 30% 

a b e 
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Note that the numbers in the Total Adults column in sections 19a1 and 19a2 of the APR (Income tables shown above) correspond to the numbers found 

in section 5a in the APR, #7 and #16.  (Except for projects who serve Child Only Households, 5a -6 and 5a-8 should equal each other.) 

 

 

e 

E 
Number of adults and Heads of Household 

exiting the program during the APR’s Date Range 

Number of adults who have been in the 

program for more than a year, making them 

eligible for an Annual Assessment. 
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Outcome Supporting Materials 
Participants increase employment income. APR – 19a1 and 19a2 

Increase employment income at Annual APR -19a1 
Increase employment income at Exit APR -19a2 

 

PARTICIPANTS INCREASE EMPLOYMENT INCOME AT ANNUAL 

 

 

 

 

 

 

 

 

 

 

 

 

Calculation for % of clients who increase their Employment Income between their entry date and their last Annual Assessment:  

Note: This can be pulled directly from G in the above table, which equals 26%.  Here are the calculations behind this percentage. 

C+D=F → # of persons who increased their income between their entry date and their last annual assessment. 

F/E = G → % of persons who increased their income between their entry date and their last annual assessment. 

In the example above, our calculation would be the following: 

C D E F G 



 

Updated 5/14/2026 Partners Ending Homelessness 10 

C+D= 1+4 =5 = F;  F/E = 5/19=26% = G 

PARTICIPANTS INCREASE EMPLOYMENT INCOME AT EXIT 

 

 

 

 

 

 

 

 

 

 

 

Calculation for % of clients who increased their Employment Income at Exit:  

Note: This can be pulled directly from g in the above table, which equals 0%.  Here are the calculations behind this percentage. 

c+d=f → # of persons who increased their income between their entry date and their exit date. 

f/e = g → % of persons who increased their income between their entry date and their exit date. 

In the example above, our calculation would be the following: 

c+d= 0+0 =0 = f;  f/e = 0/4=0% = g 

 

c d e f g 
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PARTICIPANTS INCREASE EMPLOYMENT INCOME IN THE PROGRAM YEAR 

Calculation for the percentage of participants who increase their employment income in the program year: 

(C + D + c + d) / (E + e)  

Or alternatively 

(F + f) / (E + e) 

In the examples above, our calculation would be (1+4+0+0) / (19+4) = 5/23 = 22%. 

 

Outcome Supporting Materials    

Participants have obtained non-cash benefits.  (Participants have 
non-cash benefits in the program year.) 

APR - 5a-6, 5a-16 and 20b; 
Number of participants whose 
income disqualifies them for 
non-cash benefits 

 

PARTICIPANTS HAVE NON-CASH BENEFITS IN THE PROGRAM YEAR 

 

B A 
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D 

C Number of adults exiting the program during 

the APR’s Date Range 

Number of adults who have been in the 

program for more than a year, making them 

eligible for an Annual Assessment. 
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When calculating this measure during monitoring or NOFO Application scoring, we exclude individuals with income levels that make them ineligible to 

receive non-cash benefits.  Projects must provide income documentation to verify a person’s ineligibility for non-cash benefits.  The number of people 

excluded from this measure will be represented by E.   

 

For this example, we will say that 3 participants are excluded from the calculation due to their income level disqualifying them for non-cash benefits. 

             = 3 

 

Calculation for % of participants with non-cash benefits in the program year:  

(A + B) / (D + C – E) 

In the example above, our calculation would be (17 + 1) / (19 + 4 - 3) = 5/20 = 25%. 

 

 

E 
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Outcome 
Supporting 
Materials 

Participants have health insurance (in the program year). APR - 21 

PARTICIPANTS HAVE HEALTH INSURANCE IN THE PROGRAM YEAR 

Note: All household members, including children, are required to answer this question in an annual assessment. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
I D 

J E 

F A 

H C 

G B 



 

Updated 5/14/2026 Partners Ending Homelessness 15 

Calculation for % of participants with Health Insurance in the program year:  

(D + E + I + J) / (A + B + C + D + E + F + G + H + I + J) 

In the example above, our calculation would be the following: 

(33 + 5 + 6 + 1) / (0 + 0 + 0 + 33 + 5 + 0 + 0 + 0 + 6 +1) = 45/45 = 100% 

 

 

 

Outcome 
Supporting 
Materials 

Participants exit to or remain in Permanent Housing.  APR 23c, 5a -1, 
5a-8 
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PARTICIPANTS EXIT TO OR REMAIN IN PERMANENT HOUSING 

 

 

B 

A 

C 

D 

Total Persons Exiting 

Total Exiting to positive housing destinations 

(E.g., someone who is deceased.) 

Total Persons Exiting to Permanent Housing 

This equals 5a-5 on the 

APR – Number of 

Leavers 
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F 

E Number of persons active in the program 

at any point during the APR’s Date Range 

Number of persons who exited the program 

during the APR’s Date Range. 

G 
Number of persons who remained in the program 

at the end of the report date range, i.e. persons 

that are active and have not exited the program. 
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Calculation for % of participants who exit to or remain in permanent housing:  

(C + G) / (E – D)  →  Number exiting to positive destinations plus those still active in the project divided by the total served minus those excluded from the 

calculations. 

In the example above, our calculation is the following:  

(6 + 52) / (59 – 0) = 58/59 = 98% 
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