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We are sending out this reminder on Jonathan’s Law to correspond with our recent guidance release and the
integration of Jonathan Law requirements in the New York State Incident Management Reporting System
(NIMRS). Jonathan’s Law is a New York State law (MHL 33.23 & 33.25) that helps ensure individuals and
families are informed when incidents occur that affect the health or safety of a person receiving services.
Facilities operated, licensed, or certified by the Office of Mental Health (OMH) must follow the requirements of
Jonathan’s Law.

When an incident affects a patient’s health or safety, or a reportable incident occurs involving an allegation of
abuse or neglect, wrongful conduct, missing patient, or death, the provider must notify the qualified
person. In addition, a patient or qualified person has the right to request a meeting with the provider, as well
as certain documents pertaining to the investigations of reportable incidents. Explanation of these rights shall
be provided to the patient and qualified person in writing upon admission.

A Qualified Person (QP) is defined as:

* A parent or other legal guardian of a minor.

* Parent, legal guardian, spouse, adult siblings or adult children of adults who are legally authorized to make
health care decisions on behalf of the individual.

* An individual over the age of 18, who has not been determined by a court to be legally incompetent.

What notifications are required? Within 24 hours of an incident occurring:
» The provider must notify the Qualified Person of the incident by phone.

Upon verbal request from the Qualified Person:

» The provider shall promptly provide a copy of the written incident report (with redaction).

» The provider shall meet with the qualified person to discuss the incident.

 The provider shall, within 10 calendar days, send the QP a written report on the actions taken to address the
incident. (Actions Taken Report, available in NIMRS)

Jonathan’s Law Guidance for Individuals and Families and Jonathan’s Law Guidance for Providers can be
found on the CRM Website.

How to Complete a Jonathan’s Law Entry in NIMRS can be found on the NIMRS Learning Center

Please feel free to contact the Office of Quality Improvement with any questions at 518-474-3619 or at
dgm@omh.ny.gov

44 Holland Avenue, Albany NY 12229 | omh.ny.gov


https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fomh.ny.gov%2Fomhweb%2Fdqm%2Fbqi%2Fjlaw_guidance_for_individuals_families.pdf&data=05%7C02%7CShawn.DesRoches%40omh.ny.gov%7Cc619b2ead6c94a45ec6b08dee8c1bc13%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C639204115936810250%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=8Po4fWc9fBOdi4S704XOVyvfHln9m3BNYPRKyEOT%2BsI%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fomh.ny.gov%2Fomhweb%2Fdqm%2Fbqi%2Fjlaw_guidance_for_omh_providers.pdf&data=05%7C02%7CShawn.DesRoches%40omh.ny.gov%7Cc619b2ead6c94a45ec6b08dee8c1bc13%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C639204115936830557%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=fQPFw93mYoqA3H9uC6%2Bc%2BGgV9tSnDHJI5d8aovew6FU%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fomh.ny.gov%2Fomhweb%2Fdqm%2Fbqi%2Fclinical_risk_man.html&data=05%7C02%7CShawn.DesRoches%40omh.ny.gov%7Cc619b2ead6c94a45ec6b08dee8c1bc13%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C639204115936849182%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=lG6fW2rmSuWsfpO1ik8803kT2HW4X8ffzA9tdC%2BNnas%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fomh.ny.gov%2Fomhweb%2Fdqm%2Fbqi%2Fnimrs%2Fhow_to_complete_a_jonathans_law_entry.pdf&data=05%7C02%7CShawn.DesRoches%40omh.ny.gov%7Cc619b2ead6c94a45ec6b08dee8c1bc13%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C639204115936870283%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=vF1sEZkEUE2xBtVuMz1%2Br2X%2FGh2ZG8dXa%2BWAH2AM4N0%3D&reserved=0
https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fomh.ny.gov%2Fomhweb%2Fdqm%2Fbqi%2Fnimrs%2Fvideos.html&data=05%7C02%7CShawn.DesRoches%40omh.ny.gov%7Cc619b2ead6c94a45ec6b08dee8c1bc13%7Cf46cb8ea79004d108ceb80e8c1c81ee7%7C0%7C0%7C639204115936889434%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=%2BDAtqOPYXOz5dgerJaouD6%2FigfeBRMeKW3gijrdnsjQ%3D&reserved=0
mailto:dqm@omh.ny.gov

