
DHS – Child & Family Services 
Informational Session  

 

Date:  11/20/23 
 
To:  Department of Human Services Community Partners   
 
From:  Department of Human Services – Child & Family Services  (C&FS) 
 
RE:  Virtual C&FS 101 Presentation  
 

MCDHS-Child and Family Services manages complex programs and services that may 

present challenges to those in the community who are working with individuals engaged in 

the Child Welfare system.  Recognizing the potential for confusion/questions and the value 

of information, the Child & Family Services Division will be presenting C&FS 101. This 

informative session will provide an opportunity to learn about C&FS, its’ various units, and 

procedures including:  

• CPS Investigation 
o What happens after a CPS Report is made? 
o What constitutes child maltreatment or abuse? 
o How a Determination is made? 
o What is needed to go to Court and Why Court intervention is sought? 
o Potential Court Outcomes 

 

• CPS Management & Foster Care  
o Placement Options  
o Permanency Goals  

 

• Monroe County’s Family Support Center 
 

• Adult Protective Services 
 

After attending this session, our community partners will have a greater understanding of 

Child & Family Services to assist clients and providers through the process when needed.  

 

Date:  December 6, 2023        
Time:   1:00-3:00 pm       
Location:  Zoom          

 
 
TOPICS:  

• Adoption • Adult Protective Services 

• Foster Care Homefinding • Family Support Center 
• Preventive Services • CPS Investigation 

• You Team • CPS Management & Foster Care 
 
Those interested in attending this valuable informational session can register through the zoom link.  
Sessions are limited to 200 people each. The presentation zoom link will be sent to you prior to the 
training. 
 


