
For unemployed or under-employed; 18 years or older  

Classes held:   Monday - Thursday:  Nov 11th - Dec 10th                        
(NO CLASS—11/28) 

              9:00am – 3:00 pm  (1/2 hr. lunch) 

Direct Support Professional 
(DSP)  Training  

Contact:  Pam Johnson  

Workforce Development 
Instructor  

 585-473-2052 x 1144 

This FREE Training Includes:   
   

 Customer Service Skills  

 Communication Skills 

 Special Needs Populations  

 Medical-related Skills:  

   (Medications / CPR) 

 Computer Skills 

  Resumes / Interviewing 

 Hands-on Interactive Instruction 

Participants who complete the course receive  
a stipend and a Certificate of Completion  

Fully accessible - Free parking - On a bus line - Bus passes available 

Support. Empower. Transform Lives:  
Start Your DSP Journey Today!  


