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			Working Effectively with 
LGBT Residents


There is no charge to participants.
Advanced Registration Required
To register, click on the date you would like to attend

10-Sep 1:00
15-Sep 1:00 
24-Sep 1:00 
 
The LGBT population is an important thread in the diverse fabric of shelter life, and often the special needs and issues of LGBT individuals who are homeless may be misunderstood or ignored. Shelter staff and residents may unwittingly or even intentionally discriminate against those who identify as LGBT. To be effective in serving this population, shelter staff need a basic understanding of the history, trends and current issues facing LGBT populations. Shelter staff are also expected to follow best practices and build a knowledge base of services and resources that are available to assist LGBT residents. This training will provide shelter workers with the framework to successfully engage individuals who identify as LGBT while maintaining a shelter environment that is respectful and focused on preserving the dignity of all residents.
﻿









		There is no charge to participants.
Advanced Registration Required

Register Here

Training will be held online

Please note:

*This training is exclusively for staff working with homeless individuals and families in shelter settings. If this course is filled, you will be provided information on being placed on a waiting list.


* If the training is full, you will be informed how to request to be added to the waiting list. If you are unable to register on-line for some reason, please first send an email to pdp-hst@albany.edu with the trainee name/s, agency, job title, and specific program site/address. Also, please inform us of what problems you encounter with on-line registration. For further assistance, please call (518) 442-6500.
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		Substance Use and Its Impact 
﻿on Shelter Residents

September 29, 2020
9:30 am - 11:00 am






		
Substance use by shelter residents is common, and yet shelter staff are often not equipped to address this challenging issue. Shelter staff need to be able to identify when residents are using substances, sensitively address this issue with their residents, and make effective referrals. While not necessarily clinicians, shelter staff are on the front lines and therefore in the unique position to educate residents about the impact that their substance use has on their lives and ability to obtain and maintain permanent housing, as well as to engage them around obtaining treatment. Shelter staff members need to follow best case management practices and build a knowledge base of services and resources available to residents who may be engaging in substance use. This training will provide shelter workers with a framework for identifying the signs of substance use, talking with their clients about substance use, and making effective referrals for treatment.  


There is no charge to participants.


Advance registration is required.
To Register, Click Here!


Your registration confirmation will contain a link to access the training.

Please note:

*This training is exclusively for staff providing direct services to homeless individuals and families in shelter settings. If this course is filled, you will be provided information on being placed on a waiting list. 

* If you are unable to register on-line for some reason, please first send an email to pdp-hst@albany.edu with the trainee name/s, agency, job title, and specific program site/address. Also, please inform us of what problems you encounter with on-line registration. For further assistance, please call (518) 442-6500.
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			Understanding Opioid Use and Effective Shelter Staff Response 

September 22, 2020
9:30 am – 11:00 am

In this training, participants learn how to recognize signs and symptoms of opioid use, to respond when encountering residents in the shelter who are experiencing the effects of opioid use, and to assist residents in obtaining appropriate treatment and community supports. Participants will also be directed to resources for training on related topics, including Overdose Prevention and Reversal (NARCAN/naloxone administration). All levels of shelter staff can benefit from this training that is designed to help participants better understand and recognize opioid use in order to help promote health and safety for all shelter residents.









		There is no charge to participants.
Advanced Registration Required

Register Here

Your registration confirmation will contain a link to access the training.

Please note:

*This training is exclusively for staff providing direct services to homeless individuals and families. If this course is filled, you will be provided information on being placed on a waiting list.

* If you are unable to register on-line for some reason, please first send an email to pdp-hst@albany.edu with the trainee name/s, agency, job title, and specific program site/address. Also, please inform us of what problems you encounter with on-line registration. For further assistance, please call (518) 442-6500.






		[image: ]





 












		Sponsored by the New York State Office of Temporary and Disability Assistance and offered to staff providing direct homeless services in upstate NY and Long Island by the Professional Development Program, Rockefeller College, University at Albany.






			Coming Together: Leveraging Diversity to Enhance Shelter Services


Because people experiencing homelessness embody the increasingly diverse world in which we live, cultural
competence is a significant topic for staff from all walks of shelter life. It is important for providers to recognize and explore the ways in which diverse experiences, values, and beliefs impact how services are delivered and accessed. By examining our own values and beliefs and understanding, valuing, and incorporating the cultural differences of our residents, we can create a shelter system that responds appropriately to the unique needs of people from a variety of cultures and backgrounds.









		There is no charge to participants.
Advanced Registration Required. 
To Register, click on the date you would like to attend

15-Sep 9:30 
17-Sep 1:00 
22-Sep 1:00 

Your registration confirmation will contain a link to access the training.

Please note:

*This training is exclusively for staff providing direct services to homeless individuals and families. If this course is filled, you will be provided information on being placed on a waiting list.

* If you are unable to register on-line for some reason, please first send an email to pdp-hst@albany.edu with the trainee name/s, agency, job title, and specific program site/address. Also, please inform us of what problems you encounter with on-line registration. For further assistance, please call (518) 442-6500.
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