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JOB OPENING
Position: Reentry Case Manager
Reporting to: Program Director
About Us:

RAWNY is a community-focused organization committed to supporting individuals in their journey toward successful reintegration into society. Our mission is to enhance public safety, reduce recidivism, and empower clients to establish stability in the community while moving away from criminal behaviors.  Please visit our website for additional information. www.rawny.org


Requirements: We are seeking a dedicated individual eager to join a multicultural team to serve a diverse client population. Preferred qualifications include a Bachelor's or Associate's degree in social work, criminal justice, psychology, counseling, or a related field. Experience working with clients involved in the criminal justice system, individuals facing mental health challenges, or dealing with addiction is highly valued. Relevant years of experience may be considered in lieu of a formal degree. Previous incarceration experience is a strong advantage. A clean driver's license is mandatory, and the ability to pass clearance for entry into the Monroe County jail is preferred. This is a full-time position at 35 hours per week, with a benefits package.

Duties:
· Manage a caseload of approximately 30 clients, providing direct case management services at RAWNY’s Reentry One-Stop.
· Assist clients in addressing various challenges related to benefits, employment, housing, childcare, healthcare, identification, and other vital supports to facilitate their success.
· Cultivate and maintain positive professional relationships with staff in criminal justice agencies such as Federal Probation and the Monroe County Sheriff’s Office.
· Maintain accurate and timely client records and actively participate in community meetings to build strong partnerships with community agencies
· Utilize the My Wayfinder referral system (training provided) and 
· Undertake additional assigned tasks as needed.

Desired Skills/Abilities:
· Willing to “own the job”, work independently and not require micro-managing
· Ability to engage and support clients, including those with persistent mental health challenges and involvement in the criminal justice system.
· Understanding of effects of trauma 
· Able to use Microsoft Office and a Microsoft Access-based case management system.
· Familiarity with community resources to meet diverse client needs.
· Bilingual capabilities are advantageous.
· Certification in Offender Workforce Development (OWDS), Moral Reconation Therapy (MRT), Thinking 4 Change (T4C), and/or CASAC is a plus.
· Maintain a positive attitude, a sense of humor, and adaptability.

Salary and Application: The salary for this position ranges from $40,000 to $48,000, depending on education and experience. RAWNY offers a comprehensive benefits package, including generous paid time off. To apply, please send your resume to Ann Graham at agraham@rawny.org. No phone calls, please.
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Smart teamwork.




