
[image: ]

Job Description:  SOAR Benefits Specialist

About Partners Ending Homelessness: 
Partners Ending Homelessness is the primary planning and coordinating body for homeless housing and services in Monroe County, NY and is the lead agency of the Continuum of Care (CoC). It is a 501(c)(3) non-profit organization, with a Board of Directors and a stakeholder's group, the Homeless Services Network (HSN), that is comprised of more than 60 organizations and individuals who are directly involved in providing services to the homeless in the community. The primary responsibilities of Partners Ending Homelessness include: Operation of the CoC; designation of a Homeless Management Information System (HMIS) lead agency and oversight of the HMIS system; CoC planning; and coordination of a competitive and transparent process for applying for CoC Program Funding and submission of the Collaborative Application annually to HUD.
[bookmark: _Toc8769330]Position Summary
SSI/SSDI Outreach, Access, and Recovery (SOAR) is a model that helps individuals experiencing or at risk of homelessness who have a serious mental illness, medical impairment, and/or a co-occurring substance use disorder apply for Social Security disability benefits. 
The SOAR Benefits Specialist will report to the Manager Capacity Building and Compliance. The SOAR Benefits Specialist must be able to work in the community and meet individuals currently or recently experiencing homelessness where they are, including but not limited to places not meant for habitation (such as a street or park), an applicant’s residence, and in the office or public locations. This position requires strong writing skills, and the ability to gather large amounts of information about an individual’s medical and housing history and organize it into a well-written persuasive narrative that is supplemented with medical evidence.  Prospective applicants preferably should have at least 2 years of experience working directly with individuals experiencing homelessness who have a serious mental illness and/or co-occurring substance use disorder; an ability to work in non-traditional settings and unstructured environments; and a valid state driver’s license with a clean driving record. SOAR training is a plus. The position requires someone who is organized and has an ability to prioritize tasks quickly. The SOAR Benefits Specialist will also attend any trainings/certifications as required. 
[bookmark: _Toc8769331]Position Responsibilities 
· Work with referral sources and community partners to identify applicants through team meetings, outreach, and referrals
· Complete interviews with individuals to gather information to complete SSI/SSDI applications
· Gather medical records and other information to complete SSI/SSDI applications
· Write SOAR Medical Summary Reports for individual applications
· Accompany individuals to appointments at the Social Security Administration 
· Coordinate visits to medical doctors, psychiatrists, and other specialists to obtain evidence for the application
· Assist the team with administrative tasks as needed

[bookmark: _Toc8769332]Position Qualification Requirements
· Prefer a Bachelor’s or Associate’s degree in a related field, or certification as a Peer Specialist 
· Excellent writing skills and the ability to analyze extensive data and create written reports with accuracy and brevity
· Good interpersonal and communication skills
· Superior organizational skills and attention to detail
· Computer experience, including troubleshooting and problem solving and proficiency in MS Office applications (Word, Excel) and database management 
· Ability to maintain professional boundaries and engagement skills with a challenging population and in non-traditional work conditions
· Culturally responsive to the population being served in the development, design, monitoring, evaluation, and/or implementation of programs and services
· Respects the confidential nature of information exposed to as part of job responsibilities. 

Helpful Experience
· Evidence of ongoing training and education in related areas such as mental illness, substance abuse, and/or homelessness
· Ability to build rapport quickly and communicate effectively with applicants and their care team
· Demonstrate persistence and creativity when attempting to obtain an individual’s medical record from a health care provider
· Familiarity with Social Security Administration’s Listings of Impairments
· Cursory knowledge of medical and psychiatric terminology and ability to write using same
· Experience with providing outreach and successful engagement to a diverse population, includes working with clients, developing trust, and conducting interviews in non-traditional settings and unstructured environments
· Lived experience of homelessness or mental illness
[bookmark: _Toc8769333]Position Work Conditions, include but are not limited to:
· Comfort working full-time in an office setting with frequent in-person interaction with recently or currently homeless persons and their case management support team
· Must be able to adjust to the environment of the target population including making visits to encampments, shelters, and personal living environments when needed
· Sitting for extended periods of time
· Dexterity of hands and fingers to operate a computer keyboard, mouse, and other devices and objects
· Physically able to participate in training sessions, presentations, and meetings
· Occasional travel for the purposes of meeting with clients, training, collaborating with stakeholders, or off-site personnel/management
Please send resumes to:
Connie Sanderson
Executive Director
csanderson@letsendhomelessness.org 
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